NEW WATER/SEWER CUSTOMER
INFORMATION


TURN-ON’S
1) ALL TURN-ON’S REQUIRE PAPERWORK TO BE FILLED OUT BY APPLICANT(S) AND DEPOSIT AMOUNT DETERMINED, IF ANY

Renters:	Must fill out and sign a “RENTERS REQUEST FOR WATER AND/OR SEWER SERVICE” and pay a DEPOSIT equal to 3 month’s basic service (currently $150.00 water & sewer inside the city, $60.00 sewer only inside the city, $90.00 water only inside the city) BEFORE services will be connected. Check the address on the computer to define which category the address falls into.

Homeowners: 	Must fill out and sign a “HOMEOWNERS REQUEST FOR WATER AND/OR SEWER SERVICE” form waiving the DEPOSIT and agreeing to make payments or a lien may be imposed, BEFORE services will be connected.

Current Customers Moving to a New Location: 
	
ALWAY have to fill out another application for service with the current location and
 appropriate signatures. See below to transfer a deposit.


AFTER an Increase in Water and/or Sewer Rates: 	
Customers can transfer a previous Deposit to a new address BUT an additional 
amount must be added to the previous Deposit to make them equal to the current
Deposit amount, BEFORE services will be connected. See below to transfer a
deposit.

Transferring a Previous Deposit to a New Address: 	
The Deputy will make this determination – an account must be current etc. to even be
      eligible. The form is below to transfer a deposit.

1. PROCESS AND BILLING EXPLANED TO NEW CUSTOMERS
a) Explain the billing procedure, billing cycle, turn off, turn on and give them the paperwork to refer to before they leave the office.
b) Turn on cannot be made unless someone is at the property location and can sign the paperwork.

2. PIONEER BILLING
The customers’ first bill or PIONEER BILLING is pro-rated (A) by the number of days their water service was on during the TURN-ON billing cycle and begins on your TURN-ON date and ends on the next meter read date the 15th of the month.  (B) Their first Billing date is determined by the date their water service is turned-on and which billing BATCH it lands in.

A)	The Month that the meter was turned-on determines $ per day 
January 	(31 days)	30days in cycle = $1.66667 per day*
November 	(30 days)	29days in cycle = $1.724 per day*       
Leap Year 	(29 days)	28days in cycle = $1.79 per day*		February	(28 days)	27days in cycle = $1.85 per day*
*Ex. ¾” meter/minimum consumption: Turn-on day w/ 31 day month:	

15th =  1 day X 1.6667 =    1.67 		31st = 16 days X 1.6667 = 26.67
14th =  2days X 1.6667 =    3.34 		30th = 17 days X 1.6667 = 28.34
13th =  3days X 1.6667 =    5.00		29th = 18 days X 1.6667 = 30.00
12th =  4days X 1.6667 =    6.67		28th = 19 days X 1.6667 = 31.67
11th =  5days X 1.6667 =    8.34		27th = 20 days X 1.6667 = 33.34
10th =  6days X 1.6667 =  10.00		26th = 21 days X 1.6667 = 35.00
  9th =   7days X 1.6667 = 11.66		25th = 22 days X 1.6667 = 36.67
  8th =   8days X 1.6667 = 13.34		24th = 23 days X 1.6667 = 38.33
  7th =   9days X 1.6667 = 15.00		23rd = 24 days X 1.6667 = 40.00
  6th = 10days X 1.6667 = 16.67 		22nd = 25 days X 1.6667 = 41.67	  
  5th = 11days X 1.6667 = 18.34		21st = 26 days X 1.6667 = 43.33
  4th = 12days X 1.6667 = 20.00   		20th = 27 days X 1.6667 = 45.00
  3rd = 13days X 1.6667 = 21.67  		19th = 28 days X 1.6667 = 46.67
  2nd = 14days X 1.6667 = 23.34		18th = 29 days X 1.6667 = 48.33
  1st = 15days X 1.6667 = 25.00*		17th = 30 days X 1.6667 = 50.00**
						16th = end cycle for Turn-on’s

B) 	If, the date, they request for TURN-ON lands on the 1st thru the 15th of the month (our REGULAR BILLING cycle) your PIONEER BILLING will be processed with the #1 REGULAR BILLING BATCH of meter readings (on the 15th) and be mailed out with the REGULAR BILLS on the 1st of the next month. Because the cut-off date for processing billings is the 15th (the date meters are read) if we receive their request for a TURN-ON on the 16th thru the end of that month their PIONEER BILLING will be processed with the #2 BATCH of meter readings, on the next month’s billing cycle and mailed out on the 1st of the 2nd month after their request for TURN-ON. 
Request for turn-on 01-01 thru 01-15 #1 BATCH	Billing 02-01
Request for turn-on01-16 thru 01-31 #2 BATCH	Billing 03-1

3. MONTHLY BILLING CYCLES
The REGULAR BILLING amount is based on the current Ordinance and their consumption from the meter read date (the *15th) of the previous month through the (*15th) meter read date of the current month. 
(*If the 15th lands on the weekend the meters are then read the following Monday and sometimes take up to 3 days to read so not all meters are read on the same exact day). Billing’s come out once a month after the 1st.
Meter Read 	01-15		covers 12-16 thru	01-15	the previous month
                    	02-15 		covers 01-16 thru 	02-15	the previous month
		03-15		covers 02-16 thru 	03-15	the previous month
		04-15		covers 03-16 thru	04-15	the previous month
		05-15		covers 04-16 thru	05-15	the previous month
		06-15		covers 05-16 thru	06-15	the previous month
		07-15		covers 06-16 thru	07-15	the previous month	
		08-15	  	covers 07-16 thru	08-15	the previous month
		09-15		covers 08-16 thru	09-15	the previous month
		10-15		covers 09-16 thru 	10-15	the previous month
		11-15		covers 10-16 thru 	11-15	the previous month
		12-15		covers 11-16 thru 	12-15	the previous month		
The REGULAR BILLINGS are then mailed out by the 1st of the following month with payment due on the 15th of that month which actually makes bills due one month after the meters have been read and when there has been another full months meter activity and another read. 




Meter Read	01-15	             Billings Mailed   02-01	  Payment Due   02-15
		02-15				     03-01			   03-15	
		03-15				     04-01			   04-15
		04-15   			     05-01			   05-15
		05-15				     06-01			   06-15
		06-15				     07-01			   07-15	
		07-15				     08-01			   08-15
		08-15				     09-01			   09-15
		09-15				     10-01			   10-15
		10-15				     11-01			   11-15
		11-15				     12-01			   12-15
		12-15				     01-01-02			   01-15-02

TURN-OFF 
1)	CLOSING BILL / REFUND (Renters only)
By the time you have received your REGULAR BILL and it comes due (one month after the meter was read) your meter has accumulated another reading. If during this time you request your water service turned-off then, you will receive a CLOSING BILL that reflects this accumulation since the last reading (the 15th of the previous month through the turn-off date). CLOSING BILLS (A) are pro-rated by the number of days your water service was on during the billing cycle and does calculate over consumption. The CLOSING BILL / REFUND date (B) is determined by the date your water service is turned-off and which Billing BATCH it lands in.

A)	Your CLOSING BILL amount is determined by the number of days your meter was on in the TURN-OFF billing cycle. (*Ex. Minimum consumption ¾” meter in the city $50.00  the number of days your meter was on.
The CLOSING BILL Cycle is the last meter read date through the turn-off date.

The Month that the meter was last read determines $ per day 
January 	(31 days)	30days in cycle = $1.6667 per day*
November 	(30 days)	29days in cycle = $1.724 per day*       
Leap Year 	(29 days)	28days in cycle = $1.79 per day*			    
February	(28 days)	27days in cycle = $1.85 per day*

*Ex Turn-off day w/ 31 days in the month the meter was last read:	
15th = 	  Begin Cycle for Turn-off’s (last day meter was read)
16th =   1 day   X 1.6667 =   1.67	          31st  = 16 days X 1.6667 = 26.67
17th =    2 days X 1.6667 =   3.34	 	1st  = 17 days X 1.6667 = 28.34
18th =   3 days X 1.6667 =   5.00	  	2nd = 18 days X 1.6667 = 30.00
19th =   4 days X 1.6667 =   6.67	  	3rd = 19 days X 1.6667 = 31.67
20th =   5 days X 1.6667 =   8.34	  	4th = 20 days X 1.6667 = 33.34 
21st =   6 days X 1.6667 = 10.00	  	5th = 21 days X 1.6667 = 35.00
22nd =  7 days X 1.6667 = 11.66	  	6th = 22 days X 1.6667 = 36.67
23rd =   8 days X 1.6667 = 13.34	 	7th = 23 days X 1.6667 = 38.33
24th =   9 days X 1.6667 = 15.00	 	8th = 24 days X 1.6667 = 40.00
25th = 10 days X 1.6667 = 16.67	 	 9th = 25 days X 1.6667 = 41.67
26th = 11 days X 1.6667 = 18.34	           10th = 26 days X 1.6667 = 43.33
27th = 12 days X 1.6667 = 20.00   	           11th = 27 days X 1.6667 = 45.00
28th = 13 days X 1.6667 = 21.67	           12th = 28 days X 1.6667 = 46.67
29th = 14 days X 1.6667 = 23.34	           13th = 29 days X 1.6667 = 48.33
30th = 15 days X 1.6667 = 25.00*	           14th = 30 days X 1.6667 = 50.00** 
* ½ Month’s Turn-off Cycle amount	**Full Turn-off cycle amount equals a     
½ Month’s billing amount.	 	    full month’s billing amount.	

B) 	If, the date, your request for turn-off lands on the 1st thru the 15th of the month (our REGULAR BILLING cycle) your CLOSING BILL / REFUND will be processed with the #1 REGULAR BILLING BATCH of meter readings (on the 15th) and be mailed out with the REGULAR BILLS on the 1st of the next month. Your REGULAR BILL / CLOSING BILL will include the regular monthly amount + the closing amount.
	Because the cut-off date for processing billings is the 15th (the date meters are read) if we receive your request for a turn-off on the 16th thru the end of that month your CLOSING BILL / REFUND will be processed with the #2 BATCH of meter readings, on the next month’s billing cycle and mailed out on the 1st of the 2nd month after your request for a turn-off. You will receive your REGULAR BILLING on the 1st of the month that you requested turn-off + your next month’s REGULAR BILLING on the 1st of the next month + your CLOSING BILL after the 1st of the following month. 

Request for turn-off 	01-01 thru 01-15 #1 BATCH	Bill/Refund 02-01
Request for turn-off 	01-16 thru 01-31 #2 BATCH	Bill/Refund 03-01

**Your REFUND amount will be calculated by subtracting your DEPOSIT amount from your CLOSING BILL amount. (Sometimes you will still owe a CLOSING BILL even if you paid a DEPOSIT if it was paid prior to rate increases; if there was a lot of water consumption; if you are transferring your deposit to another account when you move).

LATE NOTICES:
	These are sent out after the 15th of every month. Payments will have to be up to date in order for this to be accurate. Steps will be screen printed in a file for you they will include: U/B – Past Due – Generate.  When finished, this past due list should be deleted.


SHUT-OFFS FOR NON-PAYMENT
            Service will be shut off for non-payment, if bill is not paid by the 25th of the month. To have services turned back on, bill has to be paid in full along with a $50.00 re-connect fee.

